INTRA-AGENCY MEMORANDUM

KENTUCKY PUBLIC SERVICE COMMISSION

To: Case No. 2011-00162
From:  Helen Helton Cﬂ&
Re: Louisville Public Meeting

Date: September 14, 2011

A public meeting was held at Johnson Traditional Middle School, Louisville, KY
on September 6, 2011. Seventeen people commented in addition to several who asked
questions during the information period conducted by Andrew Melnykovych.

Comments received by the Commissioners included the following:

1. Kathy Little' who lives across from Cane Run stated that the fly ash was
filthy and was all over the neighborhood and that LG&E should take better care and
manage the fly ash. She supports EPA controls. She stated that the customers in her
neighborhood pay a disproportionate share because of health problems created by fly
ash. She believes that shareholders, not customers, should absorb cost of compliance.
She observed that LG&E is a monopoly and has a guaranteed rate of return but fixed
income individuals do not. She wants LG&E to think about clean air and efficiencies.

2. Rev. Milton C. Seymore stated environmental costs must be endured but
PSC must consider that some of those costs should be paid by LG&E. He stated the
systems need to be cleaned up and that a rebate should be paid back to the people for
paying for such high costs. He wants to know what is LG&E’'s commitment to the people
who live near plants.

3. Cathy Hinko, Director of Metro Housing, stated that customers are living in
fear and anxiety and through the DSM case the PSC has the authority to direct funds to
those customers’ neighborhoods. She stated that the DSM and environmental
surcharge cases are entwined. She stated that we should not pour good money into lost
causes (coal fired plants) - it is short sighted to do so. She stated Kentucky should look
to the upcoming regulations and invest wisely. She also offered a memo written by
another interested party and addressed a rebate which never converts to cash - there
should be a better rebate program.

4, Sara Lynn Cunningham has not formed an opinion because she is still
examining all the aspects. She is concerned about the impact but noted that health
care costs should be lower through the environmental surcharge and its benefit to the



environment. She wants the PSC to consider other savings. She stated that LG&E
needs to do a better job managing the pollution it creates.

5. lke Thacker stated in 1994 environmental compliance was the cost of
doing business but now the statute allows cost of recovery. He also reviewed rate of
return numbers for PP&L and that the money goes to an international company which
doesn't help Louisville. He believes the profits are excessive. He is of the opinion that
public ownership of utilities is best.

6. Pierce Thomas, a Sierra Club member, wants IRP and rate hearings
completed before the environmental surcharge cases. He believes that renewables
may be more expensive in short term but less expensive in the long term and the “least
cost” analysis should consider this. Cane Run should be shut down and focus should
be on creating a green economy.

7. Rubin Pulliam stated there is a continuing problem with air quality in the
west end. He is against the rate hike because fixed incomes are not going up but rates
are. He objects to the hiring of out of state workers to clean scrubbers and stated that
local workers should be hired and to build a green economy.

8. Mary Love is in favor of pollution controls and ways to offset impact of rate
increases. She asked how many power plants purchase Kentucky coal. Kentucky
needs to look at how money is spent and to invest in solar energy.

9. Joan Luidop from League of Women supports environmental controls,
conservation, renewables, safe waste management and water quality assistance for low
income individuals.

10.  Gracie Lewis form Rubbertown stated there are cuts to fixed income, the
unemployed and low income assistance but the utility salaries have not decreased.

11.  Eddie Davis supports public ownership and is against rate increase.

12.  Curtis Stavher opposes volumetric pricing and states that pricing for utility
service should be based on square footage of houses. '

13.  Lillian Clayton described difficulties in finding a job after retiring from full
time work.

14. Nancy Demartia wants credit when service is out and to recoup losses for
spoiled food. She is also concerned about an overlap in days in billing cycle.

15.  Jeff Auxiel supports environmental controls but LG&E’s cost is inflated.

He applauds the PSC for granting intervention. LG&E needs to change its culture and
look to renewables.
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